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Influencing Factors Conceptual Model of Public Demand Perspective-based
Government Electronic Information Service Quality
Yang Huan Gao Jie (Management School of Tianjin Normal University, Tianjin, 300387)

Abstract Taking public demand as the breakthrough point, the article has summarized three main aspects of
Government Electronic Information Service (G-EIS) research,including the research on public classification and the
needs of G-EIS, the G-EIS from the perspective of public demand and the quality evaluation of G-EIS based on the
public. Through the analysis and summary of three aspects, the combination between public demand and G-EIS has
been found. And according to this, a conceptual model can be built for the further study.
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